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The talk focused on the role of information pro-

cessing in conflict resolution. The speaker, trained 

as a mathematical neuroscientist, elaborated the 

different modes of information processing in the 

human brain (serial, dominant in the left hemi-

sphere, vs. parallel, dominant in the right hemi-

sphere). Serial processing, representing mathemati-

cal/logical mindset, works better in ‘conflict resolu-

tion’, generally, ending up with a roadmap, where-

as, parallel processing, representing administrative 

mindset, works towards ‘conflict management’, 

resulting in a peace process. The flowchart of a 

roadmap employs precedence graph, which outlines 

the steps needed to achieve sustainable peace and 

harmony among different groups. The flowchart of 

a peace process employs influence graph, focusing 

on easing tensions, (chemistry/physics) equivalent 

to lowering temperature so that ignition does not 

take place. The peace process is intended to bring 

temporary peace, followed by a comprehensive 

approach to conflict resolution. Owl (indirect and 

controlling) administrative style is best for conflict 

resolution, whereas peacock (direct and supportive) 

style may help in conflict management. Diplomats, 

who initiate dialogs, generally are indirect and 

supportive (administrative style dove). Eagle (direct 

and controlling) may generate new conflicts, instead 

of resolving old ones. In terms of information pro-

cessing, the talk emphasized on checking authen-

ticity of information as well as conflict of interest 

by checking sources of support or spheres of influ-

ence. NN graphs, available on internet, may be 

help-ful in finding sphere of interaction of an 

individual, company or think tank. There is a need 

to consider more than one (but less than 5) 

hypotheses before reaching a conclusion.  
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