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Intelligent power1 (term introduced by speaker on Sep-

tember 29, 2010), generalization of soft power and smart 

power, uses diplomacy, culture, history, religion, perso-

nality analysis of leaders, support of the cause/issue 

through scientific arguments, molding of public opinion, 

eliciting human-right violations and (indirect/limited) 

application of hard power. In the first step one identifies 

key role players in the decision-making process, with 

their relative efficiency (conflict transformation and con-

flict management) and effectiveness (conflict resolution). 

In the second step, one analyzes their personalities (Fig. 

1). Doves becoming less supportive and more controlling 

may resolve conflicts. On the other hand, if they become 

more direct, they may manage conflicts. In the third step, 

conflict is transformed using intelligent power (the 

privacy issues of airport full-body scanning were trans-

formed to health concerns by the speaker2). That being 

done, the ball should lie in one’s own court with a 

number of options consisting of progressively intensi-

fying actions to pursue an issue, consistent with national 

grand-strategic objectives. In the fourth step, the conflict 

is managed (peace process employing influence graph). 

In the fifth and the final step, attempt is made to resolve 

the conflict (roadmap employing precedence graph)3. Of 

course,  one  must  realize  the  complexity  of   conflicts, 
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Fig. 1. Conflict situation and personality style 

understanding the underlying interactions and. influ-

ences (complexity science). A realistic approach to 

conflict transformation, management and resolution is 

needed in this time of complex economic inter-

dependence, where the first priority should be to keep 

trade routes open providing continuity in the inter-

national trade. xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx    
continuity in the internatio………………….nal trade. xxxxxxxxxxxxx 
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