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Ø Communication Defined Ø Barriers to Effective Communications 
•  Importance of communications •  Common Barriers 
•  Interpersonal and intrapersonal •  Overcoming Barriers 
 Communication Ø Improving Communications 
Ø Model of Communication •  Tips to Improve Communications 
•  Message Ø Epilog 
•  Noise •  Recap 
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obtained his BSc (Honors), MSc and PhD from University of Karachi, MS from Indiana University, 
Bloomington, USA and MA from the Johns Hopkins University, Baltimore, USA as Quaid-é -Azam Scholar. 
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